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Disclaimer

The opinions expressed in this publication are those of their authors. They do not purport to 
reflect the opinions or views of the PCP or any of its Members.
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Age UK IOW

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What changes 
have you observed, since this time, in the approach to supporting victims and 
those vulnerable to hate crime within our communities?

Through our working relationship with the PCC here at Age UKIW we have 
observed that addressing hate crime is a key component of The Police & Crime 
Plan. That is also manifest in the outcomes attached to our current LGBT 
Domestic Abuse and Hate Crime Project. We have received excellent support 
and interest from the PCC office in the progress of this project and the impact it 
makes here on the IOW. Addressing hate crime through support to victims of 
crime through the Restorative Justice Project is also a key sub text which runs 
through service delivery for this project as well.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

We are aware here at Age UKIW of the current strategic approach to policing 
hate crime. We are aware that it is a priority for Hampshire Police and the PCC. 
Our only area of concern relates to feed back we have had from some of the 
client group from the LGBTQI project. It has been fed back to the project that 
some crimes reported to the police call handling centre are not immediately 
identified as LGBTQI ‘hate crime’ incidents, even though the initial information 
provided by the caller clearly indicates this. This has led to a small but 
significant confidence gap in the service resulting in some LGBTQI Islanders 
saying they would not bother to report anything similar.

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

Our experience here at Age UKIW is that the level of awareness of Hate Crime 
and its implications are actually quite high with our partners. Some work still 
needs to be done in giving some of those partners the skills (and toolkit) to 
know how to effectively support someone after a Hate Crime has been 
disclosed.
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4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

The Island has a number of ongoing engagement forums which take place at 
regular intervals in local venues. The PCC could look to use some of these as 
opportunities to engage with stakeholders to address concerns over Hate 
Crime. Age UKIW for instance has recently held quarterly stakeholder 
engagement sessions, as part of our  Age Friendly Island project. Sessions 
held in six different locations allow local residents to come along and take part. 
Each session is themed, a future session could be around Hate Crime for 
instance.  

         
5) What do you think should be the priorities for action to address hate crime and 

enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

Support for victims of Hate Crime, robust investigations and positive action 
taken against offenders is vitally important in combating this problem. However 
to successfully tackle hate crime as a society we need to find a way to prevent 
hate crime for the future. We can only really do this by dealing with the beliefs 
and attitudes that can lead to hate. Much more work need to be done in schools 
and educational establishments, working with young pupils to challenge those 
things which have a strong negative influence on them (fake news stories about 
migrants & refugees, social media platforms which propagate hateful and 
damaging racial messages or extremist views etc). Our young people live out 
significant portions of their lives online and social media has a very strong hold 
on them. We need to create a more positive and inclusive world for our young 
people over a sustained, long period of time. Also these online influences can 
create a situation for members of minority communities where they feel in 
danger and under threat, when they are not, leaving them feeling unsafe and 
unsupported. This needs to be a long term strategic approach.

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

At Age UKIW we are very proud of the results to date of our LGBTQI project. It 
still has a way to go yet but it has demonstrated the ability of a modest sized 
project to deliver significant impact across the Isle of Wight with a marginalised 
demographic.  A key element of any ‘hate crime’ project is gaining the trust of 
the client group. This takes time, but happy, supported clients who feel your 
project has made a difference will always be your best advocates.
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One good idea from Bradford to prevent hate crime is to introduce a joint five 
strand protected characteristic working group to understand and develop 
common support needs and to build resilience amongst people. The aim is to 
develop a signed agreement between partners and groups which would 
become a charter for tackling hate crime in the area. This would also form part 
of an action plan.
http://www.bradfordhatecrimealliance.org.uk/documents/851_W35586%20Hate
%20Crime%20Strategy%202017-20_V2%20(1).pdf

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

The aspiration should be to make hate crime everyone’s business, not just the 
PCC and Police. Somehow we need to promote a cultural shift in attitude which 
will encourage everyone at a local level to see that reducing hate crime, 
increasing public safety, & creating vibrant, inclusive communities is everyone’s 
business. 

Arreton Parish Council

The members of Arreton Parish Council are of the opinion that engagement with the 
Isle of Wight on any issue would be greatly enhanced if there were more 
representatives from the Island on the panel. Two out of twenty members is 
somewhat light. We appreciate that this is partly due to a lack of district councils on 
the Island but it does make our voice rather weak.

http://www.bradfordhatecrimealliance.org.uk/documents/851_W35586%20Hate%20Crime%20Strategy%202017-20_V2%20(1).pdf
http://www.bradfordhatecrimealliance.org.uk/documents/851_W35586%20Hate%20Crime%20Strategy%202017-20_V2%20(1).pdf
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Awazz FM

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

We feel that the PCC has made positive steps to tackling hate crime especially 

in its approach. The PCC has reached out more actively to local groups in 

particular those that are vulnerable or supporting vulnerable community 

members. There is an increased level of noticeable support for such 

communities. 

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

Yes we are aware but this may be purely because we are a media organisation. 

The general public is not likely to be aware of strategic priorities. In our opinion, 

the PCC strategic approach could be improved with some visible presence in 

faith institutions that serve the vulnerable communities on a more regular basis 

to gain trust and raise confidence levels. It may also be helpful for the PCC to 

put up posters in such institutions to signpost people – some of these posters 

can/should be in ethnic languages. 

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

The PCC has made quick moves in his approach to reaching out to partner 

organisations and this can only be seen as a positive move. In our opinion, 

greater engagement can be achieved if partner organisations are invited to 

monthly meetings where information can be shared and updates received on 

current and future strategies. 

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?
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As a media organisation, we can only speak for ourselves with regard to this 

question. The PCC has helped us to support local residents and victim support 

groups with funding that allowed us to broadcast adequate, up-to-date and 

relevant messages that reached more people more effectively and was free of 

cost to the beneficiaries. More importantly, it came from a ‘trusted’ source 

(Awaaz radio) as this is a name that is recognised within the community. The 

PCC can further improve this engagement by highlighting in its own 

Newsletters such partner activities i.e. the PCC can deliver leaflets to 

households in known areas of vulnerability and signpost people to 

agencies/partners where help and support may be available if people are 

reluctant to come directly to the Police or the PCC itself.

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

The priorities should be women and language barriers. Quite simply, the large 

proportion of the vulnerable group is women. Provision should be made to 

address their reluctance to come forward such as having more women from 

ethnic minorities in the force and/or using women role models. The biggest 

challenge is the cultural stereotype and this can often be overcome by 

delivering targeted messages in women only groups by female officers who are 

bi-lingual. 

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

Awaaz has a history of successfully working in partnership with Hampshire 

Constabulary in the past. In 2010, we ran a campaign against domestic 

violence and during a Live broadcast where we were interviewing a police 

officer, we had a young child call in who was fearful of the problems that her 

Mother was experiencing and did not know what to do about it. The officer 
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spoke to the child Off-Air and advised of the action to take and help and 

support that was available. Emphasis here is placed on the importance of using 

local ethnic media as a tool for reaching out to the target communities. 

Together with the beat officers, this is an effective and important approach.  

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

From our experience, we are aware of the concerns especially within the 

Muslim communities of the PREVENT program. Because the large majority of 

people do not understand this program or its implications, many see it as 

targeting Muslims in particular and feel victimised and ‘spied upon’. We feel that 

a more proactive approach to explaining this is overdue and necessary. 
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Basingstoke Multicultural Forum

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

I can see that there is definitely more support out there for communities/individuals 
who are victims of hate crime.  I had a personal experience myself in 2016 where I 
was subjected to hate crime beside my children’s school and I have to say the 
Basingstoke Police supported me 100% throughout the whole process.

I can also confirm from liasing with the Basingstoke Mosque, they always speak 
highly of the Basingstoke Police for the level of support they provide esp since all 
terror attacks in London etc

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

I am not currently aware of the current strategic approach to policing hate crime, so 
cannot comment on what areas may require improvement?!

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

As mentioned above, being part of the Basingstoke Multicultural Forum and 
working alongside various communities (especially the Basingstoke Mosque) it 
is quite evident that the police are doing their utmost best to engage with 
communities, show their presence at events and offer all levels of support.

Another example is from the Basingstoke Mosque Open Day, where the police 
made an effort to attend and chat with the local muslim community – and they 
have regular contact with the Imam of the mosque.

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

We at the Basingstoke Multicultural Forum held the Mayoress Coffee Morning this 
month. We had an individual attend as a guest speaker from the Police to address 
hate crime.
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5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

Holding regular meetings/workshops is always key.  This allows communities to be 
made aware of what support is at hand and let them know that crimes do not go 
unnoticed. Some communities shy away from interaction with the police.
Holding coffee mornings for informal chats could also be a good way of connecting 
communities.

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

As mentioned above, from my own experience of hate crime I can say the 
approach of the police was very supportive and successful.

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

It is important to continue reaching out to BME communities and creating regular 
contact with leaders of these communities.  Open communication is good and 
therefore attending events etc will help draw more awareness to the Hate Crime 
policy.
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Citizens Advice Hampshire

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

Citizens Advice Hampshire was successful in applying for a (one off) grant to 
develop Independent Hate Crime reporting centres. We have worked closely with the 
Office of the Police and Crime Commissioner who have supported the work 
throughout the project. Its early days but already we are seeing a higher rate of 
reporting, in addition to that through the police or True Vision.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

As above. All Citizens Advice staff (220) and volunteers (1,000) across the county 
and the IOW are now much more aware of hate Crime, the impact and how they can 
help.

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

Citizens Advice Hampshire would welcome an opportunity to work further with the 
Office of the Police and Crime Commissioner to develop this initial good work on 
Hate Crime, reaching out into the community and engage with vulnerable groups.

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

As above.

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

As above. The not for profit sector are well placed to engage with the most 
vulnerable in our community and the Office of the Police and Crime Commissioner 
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should use this asset more; recognising the need for financial support to achieve 
success.

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

As above.

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

The Office of the Police and Crime Commissioner team have been really supportive. 
NAME REDACTED in particular. 
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Comments from Members of the Public

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

Non Noticed

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

None 

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

Poor

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

None that I am aware of

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

None I am not aware of any hate crime nor challenges as to prevention 
methods

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

None
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7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

Do not believe so 
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(Wessex) Crown Prosecution Service

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? 

The conviction rate for hate crime in Hampshire and the IOW since 2016 has 
risen from 89.6% in the calendar year 2016 to 92.4% in the calendar year 2017.  
As a result Hampshire and the IOW was the fourth best performing police force 
in this category in 2017 out of 42. It was also encouraging that in 2017 
Hampshire and the IOW police prosecuted through the CPS 431 hate crime 
cases compared with 418 in the previous year. In 2017 Hampshire and the IOW 
was the fourth best force from the point of view of the caseload of homophobic 
and trans gender hate crime cases which demonstrates that there is a degree 
of public confidence in these communities in reporting hate crime resulting in a 
better than average level of reporting.

What changes have you observed, since this time, in the approach to 
supporting victims and those vulnerable to hate crime within our communities?

Since the Pan-Hampshire and IOW Multi Agency Hate Crime Group was 
established by CPS and Police in June 2015 the OPCC have taken ownership 
of the group including administration and chairing of the group. This has 
provided leadership on the agenda and facilitated a collaborative approach to 
Hate Crime across Hampshire and the IOW, with a number of pieces of 
proactive work aimed at increasing awareness of and supporting victims of 
Hate Crime.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

The delivery plan states the following:

 “The aim, through this portfolio, is to increase the reporting of hate crimes to 
either the police or third party reporting centres. This will ensure perpetrators 
are brought to justice, victims receive the support they need and authorities 
have a better understanding of the level of the problem in our communities. 
Victims need to feel confident that if they report a hate crime to the police they 
will be taken seriously and something will happen.”

The plan does not give any detail of ‘how’ the PCC will increase the reporting of 
hate crimes.  We would encourage having detailed plans around increasing 
public confidence by publishing data and examples of successful cases.  We 
would also like to see an emphasis on encouraging third party recording, and 
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on education in schools and colleges around what hate crime is and how to 
deal with it. 

We are aware that the Hampshire and IOW Multi Agency Group has focussed 
on increasing third party reporting in the past and that there have been public 
facing awareness events, as well as a periodic newsletter, but we would 
encourage and support more of this type of engagement. 

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

We would welcome the PCC to observe and/or contribute to a CPS Hate Crime 
Scrutiny Panel (held quarterly) and would recommend regular contact between 
the OPCC and CPS in order to explore opportunities for partnership working, 
community engagement and to best publicise the work of criminal justice 
partners in Hampshire and IOW.   We would encourage the police to always 
send a representative of an appropriate rank to the CPS panel meeting and 
would suggest that the PCC would like to consider the 
recommendations/learning outcomes that are identified at each meeting.   

The joint Wessex CPS and police Hate Crime Service Level Agreement (SLA) 
needs to be reviewed and the OPCC could be involved in that process – the 
SLA could be expanded to include the OPCC.

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

Nothing to add in relation to this question.

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

Increase public confidence in the delivery of successful hate crime prosecutions 
by publishing the data and some examples of successful cases from each 
strand to increase reporting of incidents from communities that may be 
reluctant to report. 

Increase third party reporting avenues. 
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6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

We have mentioned many of the successful approaches in our comments 
above – the CPS Hate Crime Scrutiny Panel, the Multi-Agency groups that 
already exist in Wiltshire and Dorset and the hate crime SLA.   

The events organised during Hate Crime Awareness Week in October 2017 
across Wiltshire and Dorset (and the Regional Conference in Exeter) seemed 
to be well supported and received – these events can only help raise 
awareness of hate crime and assist to encourage confidence in reporting.

Wiltshire Police have created an action plan as a result of their Hate Crime 
Conference 2017, which includes multi-agency pledges that we have 
committed to delivering.   This will help to track progress and keep us 
accountable for the actions we are responsible for leading on.

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

Nothing in addition to the above.
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Gosport Comminity Safety Partnership

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

I believe there has been a focus on addressing hate crime from the PCC. This is 
evidenced by the small grants round in 2016 which was specifically for projects that 
targeted hate crime. Gosport Community Safety Partnership (CSP) received a share 
of the £30k available to engage with residents around hate crime and promote the 
third party reporting centre at Gosport Discovery Centre. 

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

I am aware that a Hate Crime Strategy has been produced by the PCC although I 
could not readily find a link to this on the PCCs website. The communications have 
focused on increasing understanding amongst the public of what is a hate crime and 
of the different reporting mechanisms available. 

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

There is a Hate Crime Working Group which works with partners to tackle hate 
crime. This is good practice but as a CSP representative I am unaware of any 
recent work that has been undertaken to encourage greater community cohesion 
but there is the potential to forge closer links with the PREVENT Board and 
Community Engagement work being undertaken at a county level. 

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

The focus at this stage appears to have been on encouraging increased reporting 
of hate crime as it is important to be able to quantify the extent of the issue. This is 
evidenced by the PCC providing the funding for Hampshire Citizens Advice offices 
to become third party reporting centres for hate crime. 

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
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challenges exist which could prevent or delay these actions from being 
delivered?

Often hate crime is influenced by national and international events and therefore 
ensuring that victims are able to access the appropriate support once they 
empowered to report a hate crime is vital. Funding for specialised support services 
will be challenging given the current climate of austerity in relation to the public 
sector. 

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

There is a new school initiative which has just been launched in Portsmouth to 
build community cohesion and challenge hate crime called the Heartstone 
Odyssey Project. Please see: 
http://www.saferportsmouth.org.uk/images/PDF/THE-HEARTSTONE-
ODYSSEY---SCHOOLS-PROJECT-2017-summary.pdf

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

There has been frequent communications from the office of the PCC about the 
investment in third party reporting centres but unfortunately this is not replicated on 
the Hampshire Constabulary website which when discussing reporting a hate crime 
lists 101, 999 or True Vision. There should be a consistent message provided by the 
OPCC and Hampshire Constabulary via all engagement forums. 

Hartley Wespall Village Council

Thankfully we are a small Parish Council and cover some 60 houses only. I have 
been in the village of Hartley Wespall for over 20 years, and Clerk of the Council for 
some 8 years.

I can assure you that the village population is friendly and helpful to anyone in need.

Thus, my summary is that there has never been a Hate Crime in the village, and 
highly unlikely ever to be one.

http://www.saferportsmouth.org.uk/images/PDF/THE-HEARTSTONE-ODYSSEY---SCHOOLS-PROJECT-2017-summary.pdf
http://www.saferportsmouth.org.uk/images/PDF/THE-HEARTSTONE-ODYSSEY---SCHOOLS-PROJECT-2017-summary.pdf
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Isle of Wight Comminity Safety Partnership

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

There has been a good deal of progress with the development of the Hate crime 
strategy group and delivery plan which is managed by OPCC.
2 Stakeholder events .held, one in IOW
Third party reporting centre training and set up of centres.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

The stakeholder events were effective and there are further events planned for this 
year.

Use of social media appears to be beneficial directly targeting particular 
communities with social media would be worth exploring and also perpetrators 

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

Information and awareness materials are shared with voluntary sector, Parish and 
Ttown Councils.

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

 Awareness raising and capacity building of local communities to report crime 
and also establish community liaison groups to inform influence and lead  on 
priorities for local areas.

 Setting up hate crime centres
 Developing a Hate crime pledge across the Force (similar to Southampton)
 Training and awareness rolled out to all stakeholders
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 Communications plan to engage all communities.

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

By promoting community cohesion, providing inclusive engagement events for 
communities to participate in has been effective in reducing hate crime  in other 
force areas e.g. Cambridgeshire 

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

The knowledge and expertise of the team from OPCC leading on this area of work is 
of a high quality.  All CSP’s across the force are engaged with the delivery plan 
process and shaping stakeholder events.
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IWALC

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

The answer is I have not heard any comments so it must have been successful.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

No not aware. Everybody wants more officers on the beat to deal with this.

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

I don’t know how effective you have been I can’t measure that. But we should 
be embracing your approach to this matter.

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

We are not at the moment talking to residents apart from talking to 
neighbourhood officers who attend our council meetings.

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

More police on our streets and less cuts to central government funding, A 
return to the village bobby would make the public feel safer.

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 
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I only know of an incident in Newport where as some foreign Taxi drivers were 
targeted I understand the police dealt with that matter very well. And nothing 
since has occurred.

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

As I said in question 5 it’s all about funding and bodies in our Town and 
Villages’ to address any problems quickly.
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KROMA

1)
Increase in reporting of hate crime incidents. Apart from information disseminated 
from OPCC that I then share around the LGBT+ groups, very little appears in media 
to give the vulnerable confidence to report. 
Hate Crime reporting centres introduced during Hate Crime Awareness week was a 
once off report that was not necessarily seen by those that need it. Needs to be 
more proactive and hard-hitting in areas that see the most reports, with current 
figures for LGBT+ Hate Crime incidents being Portsmouth, Southampton, 
Winchester and the New Forest. Need to educate that hate crime in whatever form is 
socially unacceptable.

2)
Portsmouth – the only LAGLO presence for people to speak about issues or 
concerns happens at HB (pub / nightclub) at 9pm once a month. Have tried to 
engage with the local LAGLO’s about holding meetings during the day or coming 
along to one of our meetup groups and have never seen anyone. The current 
meeting place is not the most appropriate as 75% of the LGBT+ communities do not 
go out to HB. Those that need support or advise will not venture out at this time of 
night or will not go to a pub because of issues surrounding personal lives such as 
drug / alcohol addiction.
Needs to be more proactive and hard-hitting in areas that see the most reports, with 
current figures for LGBT+ Hate Crime incidents being Portsmouth, Southampton, 
Winchester and the New Forest. Need to educate that hate crime in whatever form is 
socially unacceptable.

3)
Brilliant to see Michael Lane attending Hampshire Pride in February. Hopefully will 
see at IOW Pride in July and Southampton Pride in August – also Portsmouth if 
that happens. 
The partnership approach with reporting centres is brilliant.
More needs to be done to work with partners to find out where and how to 
encourage greater cohesion, not just with large organisations but also small groups 
too. Is the PCC reaching out to these small groups? Do they have a list from local 
voluntary hubs of all organisations?

4)
Attending local colleges, voluntary organisation networking or public events, help to 
promote that we are a reporting centre but very few are aware of the process or what 
a hate crime is.



Appendix Two

As an organisation we constantly state that if it is done or said once (minor / verbal), 
it can be forgiven but if it is repeated or is serious then it should always be reported. 
Kroma offers support through the reporting process.
Kroma works with Victim Support (one of our mentors works for VS) have made 
them aware of what we do and of the issues around LGBT+ hate crimes. We refer 
and liaise between the two organisations so that individuals receive the correct 
support.
There needs to be more joined up working so that individuals can see that when they 
report to the police, through to CPS, the court system and the support provided by 
VS, Kroma and other organisations are all working closely so that they feel 
supported by all and not just the voluntary organisation that they encounter. Greater 
cooperation between all especially with resources limited, perhaps have an advocate 
/ point of contact that can support them through the whole process. For example an 
LGBT+ hate crime refer to the local LGBT+ organisation to act as a liaison / point of 
contact, who will then support the individual through knowing that they are supported 
by the police, as the organisation is supported by the police. Very important when 
there is still poor feeling, especially amongst older generations, about the police 
based on historical relationship between LGBT+ and police

5) Local organisation supported
Greater presence in areas with high hate crime incidents 
More media / education about what a hate crime is, that it is socially unacceptable, 
the outcomes of someone being found guilty of a hate crime. The fact that it can 
increase the sentence outcome.
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Muslim Council of Southampton

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

MCS has heard very little from the PCC on meaningful engagement on hate crime 
with the Muslim community particularly since MCS has been visible and atteneded a 
number of OPCC meetings throughout last year.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

Not aware of any current strategic approach to policing on hate crime, although In 
Southampton through the local police engagement officer OC Sasso, we have some 
support and guidance around hate crime 

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

There has been no meaningful engagement with the wider Muslim community or 
the MCS

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

Not aware of any engagement with local residents or victims support groups from the 
OPCC office, although there is representation from the OPCC with newly locally 
formed Southampton Community hate crime third party reporting network

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

Over the last 12 months Southampton has developed a strong 3rd party hate crime 
reporting network of community organisations which is community owned and 
community led with no financial support from the OPCC. However further 
development can take place if the PCC makes a genuine commitment for this 
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network as he has done for the CAB group, so that the network can continue 
developing and expanding into other areas impacting on the lives of 
Southampton citizens (Muslim community) and strengthen further community 
cohesion in the city and beyond.

Locally support from PC [Name Redacted], the Police Community Engagement 
Officer has been vital in initiating, developing and supporting the Southampton 
Hate Crime Network, enabling and empowering key community groups to lead 
with this project for the safety and welfare of all those who live, work and or visit 
Southampton.

6) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

The PCC has too make a serious commitment to improve the community 
engagement, cohesion and involvement approach and also ensure visible presence 
at local events and community activities (e.g. PCC and his officers with relevant 
publicity materials and make available anonymous hate crime reporting there), which 
currently is not something that is shared by many.

Ensure all staff at OPCC and the PCC too are educated around demographics, 
community development and community structures and behaviour in order to help 
with their decision making from an informed base and target investment 

To provide financial support for development for reporting of hate crime at relevant 
and appropriate places and agencies/ businesses where people visit e.g. food 
shops, shopping areas, faith centres etc. to make reporting easy and accessable.

To provide financial support in the community for them to involve and ensure their 
members get trained to support those affected by hate crime (e.g. train the trainers 
programmes, keep safe programmes) and encourage a member/s as champions 
with a lead on hate crime in their organisations

Hate crime is a safeguarding issue and PCC should consider requesting regular 
reports with data and information from local agencies and safeguarding boards on 
hate crime incidents in order to draw up a comprehensive picture across the county 
and the 2 cities and highlight any trends and patterns so investment and other 
resources can be targeted
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One Community

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

Roll out of the third party hate crime reporting centres

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

Wider promotion of where to go for support
Understanding it is not just racial hatred, i.e disability

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

Wider engagement with diverse groups, maybe directly working with CVS’

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

Cannot comment in detail, varied approaches

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

Promotion of the message that the police will take it seriously

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

Raise the issue in schools
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7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

Many people do not want to report a crime, they just want it to stop. This needs to be 
understood by all working in the field.

Owslebury Parish Council and the Owslebury & Morestead Neighbourhood 
Watch

Owslebury & Morestead are small places, with a combined population 
of well less than a thousand people, including children.

This Neighbourhood Watch has not recorded any incidents of hate crime.

Thus we have no experience against  which we can honestly answer the 
question posed in the Survey.
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Police and Crime Commissioner for Hampshire and the IOW

RESPONSE TO
Hampshire Police and Crime Panel

Proactive Scrutiny

Hate Crime

Date 13 March 2018

Enquiries 
To

Office of the Police and Crime Commissioner for Hampshire, St. 
George's Chambers, St. George's Street, Winchester, Hampshire, 
SO23 8AJ – opcc@hampshire.pnn.police.uk

www.hampshire-pcc.gov.uk 

Tel: 01962 871595

http://www.hampshire-pcc.org.uk/
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Context

The Commissioner made a clear commitment within his Police and Crime Plan (A 
plan to keep us safer) 2016 – 2021 to address hate crime1, this is reflected in the 
following Police and Crime Plan priorities “to strengthen partnerships to work 
together to reduce crime, promote public safety and create vibrant, inclusive 
communities” and “to support victims and those affected by crime and disorder”.

The impact of a hate crime on a victim can be very personal and long lasting.  
Across the country it is widely acknowledged by criminal justice agencies that hate 
crime is under reported by victims. Hate crime levels are on the rise across the 
country and in Hampshire. The latest national figures showed a 29% year-on-year 
increase in police recorded crimes2, across the Hampshire policing area, hate crime 
has increased by 40% between 2014/15 – 2016/173. Following the EU referendum 
result last year, national police recorded hate crime levels were 41% higher (5,468 
crimes) in July 2016 compared with the same month in 20154.  

Any crime can lower the quality of life for a victim but a hate crime attacks a person’s 
core sense of identity and belonging within society. Hate crime victims have higher 
levels of depression, stress and anger, and for longer than victims of other types of 
crime5. This can leave an individual, families and even communities feeling detached 
and isolated from society and potentially make them further vulnerable to being 
victimised.  

1) Since the publication of the Police and Crime Plan in 2016, how successful 
do you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

Between 2015/16 – 2016/17, the number of hate crimes recorded by Hampshire 
Constabulary increased by 23.0%, as victims have become more confident to come 
forward and report their experiences to the police directly or through third parties. 
During this period the Commissioner and his office have run campaigns to increase 
awareness of hate crime amongst communities of Hampshire and the Isle of Wight 
and have helped to facilitate the reporting of hate crimes by setting up a network of 
Third Party Reporting Centre’s (TPRCs) and through the promotion of other forms of 

1 For the purposes of this document hate crime is defined as “any criminal offence which is perceived by the 
victim or any other person, to be motivated by hostility or prejudice based on a personal characteristic, 
specifically actual or perceived race, religion/faith, sexual orientation, disability and transgender identity”, this 
is a common definition which was agreed by all agencies which make up the Criminal Justice System in 2007.

2 Home Office – Statistical Bulletin 2016/17 (released 17th October 2017).
3 Business Objects Report “Hate Crime, Incidents and Outcomes” taken 14/11/17: Increase from 1538 
to 2163.
4 Home Office data Hub and statistical bulletin. 
5 Home Office, Office for National Statistics and Ministry of Justice, An Overview of Hate Crime for 
England & Wales (2013).
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reporting, such as through the True Vision website and the Hate Crime reporting 
App. Whilst the Commissioner’s campaigns cannot take sole responsibility for this 
increase in reporting at a local level they have helped contribute towards increased 
victims confidence and reporting.

Since May 2016, the number of TPRC’s have increased from 3 in March 2017 to 48 
in March 2018. This increase has in part been due to the Commissioner’s grant 
award to Citizens’ Advice Hampshire to help set up their bureaus to function as 
TPRC’s and individual partner organisations establishing themselves as TPRC’s. 

The Commissioner has dedicated a section of his website to hate crime. The 
provision of information and literature is freely available to any organisation wishing 
to set up as a TPRC and includes useful materials to help support victims. Alongside 
these materials, the Commissioner has created a poster6 (aimed at professionals) 
which for the first time shows the number of TPRC’s within the Hampshire policing 
area and contact details. The intention is to support professionals increase their 
knowledge base and signpost any victims who they may come into contact with to 
TPRC to report their experience if they do not want to report directly to the police. 

Through the TPRC’s and the Commissioner’s website, victims are signposted to the 
Victim Care Service which is run by Victim Support and funded by the 
Commissioner. Hate crime is regarded as a priority crime and as such victims 
receive a priority service.

The Commissioner has emphasised tackling hate crime as a key priority within his 
grant and commissioning services function .Grants have been awarded to 
organisations and projects to raise awareness of, to tackle and  support victims of 
hate crime. In 2016/17 the Commissioner ran a small grants round dedicated solely 
to tackling hate crime, 12 organisations received just under £30,000 between them, 
the first time this has occurred. Hate crime was identified and included as a priority 
commissioning theme within the 2017/18 Safer Communities Fund commissioning 
round, this has been repeated for the 2018/19 round. A complete list of organisations 
and projects funded can be found under question 7.

An increased emphasis on stronger partnership working has been made by the 
Commissioner, through the Hate Crime Working Group which is hosted by his office. 
Bringing together a cross section of over 20 organisations and professionals to work 
closely together to address and tackle hate crime. 

Hampshire Constabulary have recently reconvened the Trust and Confidence Board 
where amongst other priorities which impact confidence, the constabulary’s 
approach and response to tackling hate crime will be regularly discussed as a result 
of the Commissioner’s sustained scrutiny into this area of business. 

6 See TPRC poster



Appendix Two

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

The current strategic approach to tackling hate crime by the Commissioner and his 
office is defined within the Commissioner’s Hate Crime Strategy 2017 – 20217. This 
is the first time that such a strategy has existed within the Commissioner’s office and 
sets out five strategic objectives to help tackle hate crime, these are:

• To raise awareness of hate crime / incidents
• To increase confidence amongst victims to report hate crimes or hate incidents
• To work with young people to educate and challenge attitudes and prejudices 
• To support victims
• To challenge and re-educate perpetrators

The importance of partnership working cannot be over emphasised. Since 2010 a 
number of public sector partners have seen their budgets slashed and have had to 
respond by scaling back on a number of their statutory functions, including tackling 
hate crime. This has resulted in limited proactive campaigns and activities to tackle 
hate crime and support victims in local communities.

Tackling hate crime is not the sole responsibility of any single agency or 
organisation, it can only be addressed and successfully tackled through a multi-
agency approach. In spite of budgetary cuts all partners need to work closer 
together, to share resources, experience and knowledge to make a serious impact in 
the fight against hate crime. Meaningful partnership where each agency is aware of 
its roles and responsibilities in tackling hate crime is very important, particularly if 
agencies work with certain communities or vulnerable groups. 

Before hate crime can be effectively addressed and tackled, it is important to know 
what the true extent of the problem is in society. It is widely acknowledged that hate 
crimes are chronically under reported. Increasing awareness of hate crimes can help 
contribute towards higher levels of confidence amongst victims and result in 
increased reporting by them. 

Improving the confidence of victims to report crimes is the single most important 
priority for all partners and agencies concerned. Similarly increasing the number of 
locations independent of the police which are accessible and convenient to the 
victims to report these crimes can instil confidence in them to come forward and 
report their experience. Providing victims with a wraparound support package from 
the beginning of the process right to the end is a multi-agency task which should 
ensure victims are supported through their entire experience. 

7 A copy of the strategy is attached to this submission of evidence.
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Implied consent: Unlike victims of other crimes for whom implied consent is 
assumed for their personal details to be forwarded onto Victim Support (to receive 
counselling, help, advice and support under the Victim Care Service), victims of hate 
crime have to provide explicit consent for their details to be forwarded on. The 
reason for this is to prevent anyone from being ‘outed’. Changing this current policy 
for victims of hate crime so that implicit consent is assumed will mean more victims 
are able to access and receive support from the Victim Care Service than currently 
do so. 

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

Set up in 2015, the Commissioner’s Hate Crime Working Group is a multi-sector 
tactical group working together across Hampshire and the Isle of Wight to challenge 
prejudice so that all individuals can go about their daily lives safely with confidence 
and to enhance individual’s feelings of safety. The administration of the group is 
undertaken by the Commissioner’s office but is chaired by a partner organisation to 
emphasis the Commissioner’s commitment and belief in partnerships. The group 
meets twice a year and the following are its aims: 

1). To raise awareness within the Group and better understand the nature of hate 
incidents occurring across Hampshire and IOW, ensuring an appropriate response to 
individuals and the wider community. 

2). Through use of best practice initiatives, engagement and involvement educate 
and increase confidence of communities to understand hate crime, how to report it 
and the support they will receive. 

Membership of the group currently consists of the following agencies:

 Office of the Police and Crime Commissioner for Hampshire
 SPECTRUM CIL
 West Hampshire Clinical Commissioning Group
 Hampshire Fire and Rescue Service
 Southern Health NHS Foundation Trust
 Hampshire Constabulary
 CPS Wessex
 Hampshire County Council
 Community Rehabilitation Company (CRC)
 South Central Ambulance Service
 Portsmouth University
 Citizen’s Advice
 Portsmouth City Council
 Eastleigh BC
 Community Safety Partnership’s
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 HMP Winchester
 Hampshire Probation Service
 Southampton City Council

The work of the group has been divided into the four works streams, these are:

 Communications and Engagement
 Prevention and Training
 Reporting
 Victims and Perpetrators

In June 2016, the Commissioner with the support of the group hosted two “Tackling 
Hate Crime Together” stakeholder conferences (in Winchester and Newport, Isle 
of Wight), which aimed to demonstrate how partners were working together to tackle 
hate crime and to encourage other organisations to get involved either directly with 
the working group or through other means, such as setting up as a third party 
reporting centre. In total 105 people representing different agencies attended both 
events. 

The Commissioner’s Youth Commission chose hate crime as one of their priorities 
to tackle in 2017/18. The Youth Commission’s hate crime group has delivered 
training sessions aimed at young people at the following schools: Portsmouth High 
School, UTC Portsmouth and St Johns School Portsmouth and have engaged with 
the following partners to tackle hate crime: Hampshire Constabulary, Y Services and 
third party reporting centres. The Youth Commission also attended Hampshire Pride, 
a lecture by Neville Lawrence and Unity 101 radio station to discuss hate crime. The 
Youth Commission have also been engaging partners to complete their hate crime 
survey the results of which are currently being analysed. 

The Commissioner has worked in partnership with C5 Consultancy to match fund 
and pay for the reproduction and reprinting of copies of the “Helping Victims of 
Hate Crime” booklet which was then distributed to all TPRC’s across Hampshire 
and the Isle of Wight free of charge, to be given to any victims of hate crime that 
access their services. As alluded earlier, the Commissioner has made available 
literature through his website which partners can access and use, within their 
TPRC’s. 

During October 2017, packs of these materials were sent to each of the third party 
reporting centres free of charge and these materials are now available to partners 
and the public to download free of charge from the Commissioner’s website: 
https://www.hampshire-pcc.gov.uk/hatecrime

https://www.hampshire-pcc.gov.uk/hatecrime
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The production of this information has been to support partners who have either had 
budgets cuts or don’t have the budget to produce these materials, it also ensures 
there is greater level of consistency in the messages being given out by partners to 
the public and especially to victims. Regardless of where you are a victim of hate 
crime in Hampshire or the Isle of Wight if you see the hate crime logo. As a victim 
you know you can report your experience there and receive help and support. 

The Commissioner has commissioned Victim Support to run the Victim Care Service, 
to which any partner can signpost a victim of crime, including hate crime to receive 
free help, support, advice and counselling.

4) What engagement is currently being undertaken with local residents and 
victim support groups to better understand their concerns regarding hate 
crime? How could the PCC support or improve the current approach?

It is recognised that the level of engagement with both local residents and victims of 
hate crime needs to be improved by the Commissioner and his team, more can and 
will be done. The Commissioner’s new Hate Crime Strategy intends to address the 
level of engagement through the promotion of the Victim Care Service, running of 
bespoke focus groups and workshop to understand the concerns of residents, 
barriers to reporting, victim experiences of the criminal just system and 
improvements which could be made.

Hate crime is a very unique type of crime which cannot be addressed through 
traditional means of generic engagement with residents or victims. Targeted 
bespoke engagement with residents and victims is required. 

The Commissioner regularly uses his stall at the Southampton Mela to discuss and 
raise issues of hate crime with both local residents and victims from diverse 
communities. The Commissioner attended Spectrum CIL’s AGM in October and 
spoke to members of the disabled community regarding matters of importance to 
them including hate crime

In June 2017, the Commissioner engaged with Island residents and support 
organisations before holding a COMPASS meetings on the Isle of Wight where 
residents’ concerns regarding LGBT hate crime were raised with the Chief 
Constable.

The Commissioner’s Youth Commission ran a hate crime survey targeted at young 
people’s views and experiences of hate crime, the findings of which will be presented 
to the Commissioner and the Chief Constable. The Commissioner’s team engaged 
with local young residents from inner city Southampton to help create the logo which 
is currently used on all of the Commissioner’s hate crime literature and website 

Victim satisfaction surveys are conducted with victims of hate crime by Hampshire 
Constabulary. These are telephone interview surveys with interviews being carried 
out continuously throughout the year but are conducted within 6 - 12 weeks of the 
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report of the incident. Victims are asked how satisfied they were with the police 
response, actions taken, being kept informed and their overall experience. Feedback 
from these surveys are fed back to the constabulary to help them address any areas 
which require improvement. Similarly, the Victim Care Service engages with victims 
of hate crime and surveys those post engagement to ascertain any improvements 
which could be made in the delivery of its services to them.  

Informal engagement activities also take place with victims at TPRC’s where victims 
are helped with advice and support. With the help and support of the Commissioner 
and his team, the independent TPRC network in Southampton is seeking to increase 
its dialogue with local residents and improve awareness of hate crimes through a 
proposed engagement exercise covering the entire city. 

Currently the Commissioner’s team and Hampshire Constabulary are working with 
Restorative Solutions to develop and trial a restorative programme for hate crime. 

5) What do you think should be the priorities for action to address hate crime 
and enhance community cohesion within Hampshire and the Isle of Wight? 

What challenges exist which could prevent or delay these actions from being 
delivered?

The five strategic objectives (referred to earlier) which underpin the Commissioner’s 
Hate Crime Strategy (2017 – 2021), should be the focus of helping to address hate 
crime and enhancing community cohesion.

Raising awareness: Unlike theft or assault most people are unaware of what a hate 
crime is and some people may not recognise when they have been a victim of such 
a crime. Hate crimes are under reported across the country, the latest national 
figures show in 2016/178, police forces in England and Wales recorded 80,393 hate 
crimes a 29% increase on 2015/16 (n62,518)  figures and 81% increase compared 
2013/14 (when there were 44,480 recorded offences). Using combined data from the 
Crime Survey of England and Wales for 2012/13 – 2014/15, it was estimated that on 
average there were 222,000 hate incidents9, which clearly indicates the disparity 
between incidents and offences recorded by the police. 

In Hampshire the number of reported hate crimes has been steadily rising over the 
last three years10 but it is still recognised that this is not an accurate reflection of the 
true level of hate crimes being committed. Raising awareness may help reassure 
victims and witnesses that if they report a hate crime, where possible, action will be 
taken and offenders are brought to justice. 

8 Hate Crime, England and Wales, 2016/17 Home Office statistical bulletin: 17th October 2017
9 Hate Crimes, England and Wales, 2014/15 Home Office statistical bulletin 
10 Between 2014/15 – 2016/17, recorded Hate Crime increased by 43% within the Hampshire 
Constabulary policing area – Source Business Objects data
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Increased reporting: Hate crimes are under reported by victims, and there are 
certain communities which are less likely to report crimes to the police or authorities 
(members of the Gypsy and Traveller community, new migrants, asylum and refugee 
communities, transgender and disabled community11). A number of reasons have 
been put forward as to why victims choose not to report crimes, these include a lack 
of confidence that they will be taken seriously by authorities (the police), failing to 
recognise they have been a victim of a crime or a lack of knowledge about how or to 
who such reports are to be made too. 

Raising awareness of successful hate crime prosecutions and uplifts in sentences 
handed down by the courts would also help increase confidence and the number of 
victims coming forward to report their experiences to either the police, a third party or 
directly through the True Vision website12. Boosting the confidence of victims to 
report and addressing the under reporting of these crimes is a priority.

Education to challenge attitudes and prejudices: Educating young people at an 
early age is key to challenging long-term hate crime by exposing them in a positive 
way to different personal characteristics, and demonstrating the negative 
consequences and impact that hate crimes have on the lives of both victims and 
perpetrators. 

Young people are more receptive to changing their attitudes and views at this stage 
in their lives rather than later on when those views and attitudes have become 
ingrained and more difficult to change. As society becomes more diverse, young 
people need to be provided with the tools and knowledge to help them confidently 
challenge such behaviour, attitudes and prejudices which either they may face 
personally or come across in their future lives. 

Supporting victims: All agencies including the police have an important role in 
supporting victims after crime has been reported and especially after the crime has 
been investigated by the police. Victims need to feel confident that if they report a 
hate crime to the police they will be taken seriously and something will happen. 
Victims need a complete support package through the criminal justice system and 
beyond. Victims need the initial support to have the confidence to come forward and 
report a crime, they need to be supported through the criminal justice process and 
they need to be supported once the process has ended particularly repeat victims. 
Raising awareness of the Victim Care Service and the fact that victims can self-refer 
is important.

11 Challenge it, Report it, Stop it. The Government’s Plan to Tackle Hate Crime (2012). 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/97849/action-
plan.pdf 

12 http://www.report-it.org.uk/home

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/97849/action-plan.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/97849/action-plan.pdf
http://www.report-it.org.uk/home
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Some preliminary research indicates that victims often feel more vulnerable, anxious, 
and angrier, in some instances even shame after an investigation has ended13. The 
effects on an individual being targeted because of their personal characteristic 
should not be underestimated. Victims have felt the need to alter their lifestyles14, 
appearance and movements. In some cases victims have removed themselves from 
society completely, leave their homes or even harmed themselves, in extreme cases 
it can even lead victims to commit suicide (Fiona Pilkington – October 2007) or be 
murdered by perpetrators (as was Bijan Ebrahimi – July 2013). 

Challenging / Educating perpetrators: Victims of any crime are rightly the focus of 
criminal justice and support services, however without checking the behaviour of 
perpetrators the cycle of offending can often continue and be replicated by 
generations to follow. Perpetrators need to be challenged about their underlying 
behaviour, attitudes and stereotypes. Whilst service provision exists to support 
victims very little is available to perpetrators to help them address their behaviour 
and challenge their views. 

The three biggest challenges which could either prevent or delay actions to tackle 
hate crime are a lack of funding, hate crime not being a priority for authorities and 
a lack of partnership working. 

To help deliver these priorities it is essential that sustained funding remains in place. 
Without this, momentum cannot be built to address and tackle hate crime through 
awareness raising campaigns or education programmes. This is becoming ever 
more challenging as budgets decrease and either new priorities emerge or existing 
priorities vie for funding from a diminishing pool of funding. No single agency or 
organisation can address hate crime on its own with reducing budgets. The pooling 
of budgets and resources will ensure a sustained consistent response exists to hate 
crime. 

Unfortunately the effects of hate crimes on an individual or society at large are still 
not understood by many people which results in it not being recognised a key priority 
within many organisations to tackle. Until the effects of hate crime are understood by 
all it will not be considered a key priority to be addressed and individuals and 
communities will continue to suffer in silence. 

To tackle any major issue it is important that partners play a key role and 
partnerships remain effective however it is unfortunate in this age of diminishing 
budgets that there are still some individuals and agencies who are unable to move 
away from a mentality of silo working and see the bigger prize which can be attained 
through working in partnership. 

13 The Sussex Hate Crime Project, University of Sussex, January 2018.
14 Outside Looking In: The Community Impacts of Anti-Lesbian Gay and Bisexual Hate Crime James 
G Bell & Barbara Perry
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6) Are there any examples of successful approaches in tackling, and 
supporting victims of hate crime which you or your organisation are aware of, 
either within Hampshire and the Isle of Wight or in other areas?

The following are example of successful approaches to addressing and tackling hate 
crime and supporting victims.

Independent Third Party Reporting Network in Southampton: In May 2017, local 
community and voluntary groups within inner city Southampton came together to set 
up a network of Third Party Reporting centres independent of any statutory 
organisations. Frustrated by a lack of activity by statutory agencies, increase in hate 
crimes within the inner city area and to help address community concerns, a grass 
roots network consisting of over 20 organisations was set up. Whilst this network is 
supported by both the Commissioner’s office and Hampshire Constabulary it is led 
and run entirely by the community.

Victims are encourage to report any incidents they may have experienced directly to 
any of the organisations with whom they share a protected characteristic e.g. a 
victim of religious / faith based hate can report their experience directly to a mosque. 
Enabling a victim to not only report a crime in place where they feel comfortable but 
also enabling them to receive support and help from within that community. It 
prevents victims feeling isolated and abandoned.

Restorative Justice: Victims of hate crimes are less likely to be satisfied by the 
police handling of their incident / crime compared to victims of other crimes15.  
Restorative justice remains in its infancy but early pilots and approaches have 
demonstrated its potential to help victims and rehabilitate offenders, government 
research has shown that restorative justice can result in 85% satisfaction rates for 
victims and a 14% reduction in the frequency of re-offending amongst perpetrators16 
as well as improve the emotional wellbeing of hate crime victims17. 

A recent study indicated that that LGBT and Muslim victims of a hate crime would 
prefer a restorative justice solution rather than an enhanced prison sentence of for 
the offender18.  Within the Hampshire and the Isle of Wight the use of restorative 
justice is slowly increasing, last year there were two restorative justice conference 
dedicated to hate crime held which had mixed results, nonetheless the use of 
restorative justice to respond effectively to hate crime should be further explored.

Lancashire Constabulary are about to embark on a restorative justice project with 
“Why Me19”, a restorative justice provider to deliver the first phase of the “Access to 
Justice Hate Crime” and RJ project. The aim of the Access to Justice Project is to 

15 CSEW 2014/15
16 https://restorativejustice.org.uk/resources/moj-evaluation-restorative-justice
17 Hate Crime and Restorative Justice, Exploring Causes, Repairing Harms – Mark Austin Walters
18 University of Sussex Hate Crime Report 2018
19 https://why-me.org/restorative-justice-service/

https://restorativejustice.org.uk/resources/moj-evaluation-restorative-justice
https://why-me.org/restorative-justice-service/
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improve access to restorative justice for victims of hate crimes, allowing them to 
make an informed choice about their recovery20.

Examples of successful hate crime restorative justice conferences can be read by 
clicking on the links below:

https://restorativejustice.org.uk/resources/daniels-story-1

https://restorativejustice.org.uk/resources/elyns-story

https://restorativejustice.org.uk/resources/shads-story

https://restorativejustice.org.uk/resources/eileens-story

Heartstone Odyssey Project: Based on a fantasy story centred on a female 
heroine, it charts her quest to overcome intolerance, prejudice, xenophobia and 
racism in collaboration with her allies. The book is specifically focussed on school 
children in years 5, 6 & 7 in the critical transitioning phase between primary and 
secondary school. The core message of the story is “live and let live” and provides 
multiple fictional scenarios which allow children to explore how they would deal with 
racism / incidents of intolerance that they encounter from any perspective and 
background and confronting other uncomfortable ideas in a safe and sensitive way. 

The project has been successfully delivered in schools across the country and has 
been endorsed by the Mayor of London who is looking to roll it out in schools across 
the 32 boroughs. The Commissioner has match funded the delivery of the project in 
40 schools across the Hampshire policing area, 10 within each local education 
authority area. 

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

Misogyny: Hampshire Constabulary has no plans to expand the definition of hate 
crime beyond the five recognised characteristics however some Forces 
(Nottinghamshire and North Yorkshire) have moved towards classing and recording 
misogyny as hate crime whilst in Greater Manchester offences against alternative 
sub cultures are recorded as hate crimes by the police. 

Online Hate: The online platform has provided perpetrators with a veil of anonymity 
to both provoke and commit hate crimes. Online hate perpetrators can reach more 
people and can negatively impact the lives of a much greater number of people. 
Victims can live in fear that online behaviour can materialise in the real world. 
Perpetrators can hide in cyber space making it difficult to identify them and bring 
them to justice.

20 https://why-me.org/2017/access-justice-hate-crime-rj-lancashire/

https://restorativejustice.org.uk/resources/daniels-story-1
https://restorativejustice.org.uk/resources/elyns-story
https://restorativejustice.org.uk/resources/shads-story
https://restorativejustice.org.uk/resources/eileens-story
https://why-me.org/2017/access-justice-hate-crime-rj-lancashire/
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Despite the Home Office setting up a national police hub to crack down on online 
hate crimes in October 2017, online hate crimes are increasing and are a growing 
concern for police forces across the country. Similar to other forms of cyber-crimes 
police forces nationally do not fully understand the scale of the problem and 
necessarily how to respond. In the most recent Home Office annual Hate Crime 
figures, only 23 out of 44 Forces were able to provide any statistics relating to online 
hate crimes. 1,067 online hate crimes were recorded by police forces in 2016/17 
which accounted for 2% of all recorded hate crimes21.

Perpetrator Programmes: Targeting interventions at a young age through 
education can help challenge peoples prejudice and attitudes but if this fails or if 
young people fall through the net, there are no adult based programmes to challenge 
and address ingrained hate views and opinions. Supporting victims is one part of the 
process, helping to rehabilitate perpetrators is just as important, to break the cycle of 
hate. Similar to domestic violence intervention programmes, further research needs 
to be conducted and pilot intervention programmes need to be run to help create 
successful programmes to help reform perpetrators of hate.

Grants: The Commissioner has recognised hate crime as a key priority and funded 
numerous projects and organisations to tackle hate crimes. The Commissioner has 
provided the following grants:

Hate Crime Small Grants Round 2016/17

A Hate Crime focused small grants round was run in 2016/17 to tackle Hate Crime 
across the Hampshire policing area. 12 organisations successfully bid and received 
funding totally just under £30,000 to deliver projects which tackled Hate Crime within 
their local areas. The 12 successful organisations were:

 Awaaz FM Community Radio (Southampton) (£2,000)

“Shout Out Against Hate Crime” – Radio programme targeted at minority ethnic 
audience / communities to raise awareness of Hate Crime.

 Communities First Wessex (covering East Hampshire) (£2,952)

“Love Diversity” Supporting LGBT young people by providing emotional and mental 
health support to those experiencing Hate Crime and discrimination.

 Cultural Media Enterprises (Southampton) (£3,000)

Devising, writing, recording and broadcasting a radio drama incorporating verbatim 
accounts of the experiences of hate crime victims and experiences of reporting 
crimes alongside original drama and music created by a cast of local young people. 

21 Hate Crime, England and Wales, 2016/17 Home Office statistical bulletin: 17th October 2017
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 Eastleigh Community Safety Partnership (£2,000)

Development of Hate Crime leaflets and literature for Third Party Reporting Centres 
in the borough.

 Gosport Safety Partnership (£300)

Promoting of the Third Party Reporting Centre at the Gosport Discovery Centre.

 Motiv8 South (Portsmouth) (£2,878)

Development and delivery of the Respect Programme which is part of the PREVENT 
agenda, delivering 10 workshops to young people which will also include Hate 
Crime. 

 Motiv8 (Gosport and Fareham) (£2,996)

Creating a DVD around the growing problem of hate crime for wide distribution.

 Saints Foundation (Southampton) (£2,100)

Delivery of 12 interactive Hate Crime workshops at 12 Southampton schools / 
venues aimed at young people.

 Spring Arts & Heritage Centre (£2,976)

Theatre in schools, performance of the play “Labels”, to 800 students in four schools 
which raises awareness of intolerance in various guises.

 Ventnor Town Council (IOW) (£700)

Setting up a Third Party Reporting centre in Ventnor library and training up their staff.

 Y Services for Young People (Gosport) (£3,000)

Refurbishment of Y Services double deck mobile Third Party Reporting centre. The 
bus will be used as a centre for reporting crime and will also be used by 500 young 
people as a one-stop advice centre. 

 YMCA Fairthorne (£2,920)

Hate crime literature and providing a safe space for an estimated 100 people for 
reporting instances of hate crime at Newtown Community Centre aimed at inner city 
young people. 

Safer Communities Fund 2016/17

 Age UK IOW (£21,000)
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LGBT Domestic Abuse & Hate Crime Support Project. Improved understanding and 
practical solutions to counteract homophobic hate crime and domestic violence 
against the older LGBT community.

Safer Communities Fund 2017/18

 Age UK IOW (£26,000)

Older Person's LGBTQI Hate Crime & Domestic Abuse Project. To raise awareness 
and develop practical solutions to enable victims of homophobic hate crime/domestic 
abuse feel protected and supported.

 Citizens Advice (Hampshire) (£50,000)

Establishing Independent Third Party Hate Crime Reporting Centres in Hampshire. 
Third Party Hate Crime Reporting Centres hosted at Local Citizens Advice (LCA) 
centres providing a universal service accessible to all communities.

Safer Communities Fund 2018/19

Two projects have successfully bided for funding but this information is yet to be 
made public
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Portsmouth City Council

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

The Hate Crime Awareness week was positive as it not only increased information 
around reporting but also showed that agencies other than the police have an 
interest in this area.  For example police partnered with schools to complete a project 
and deliver a social media campaign.
Portsmouth has one hate crime worker who supports victims who are Portsmouth 
City Council tenants, otherwise victims are supported through Victim Support. 
In Portsmouth the Hate Crime Working Group has been proactive in encouraging 
scrutiny of hate crime cases and applying learning from this process to officers.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

We feel a focus should be on increasing reporting of hate crime and on victim 
satisfaction. Hate crime is known to still be under reported and this could be 
addressed through supporting ongoing development of 3rd party reporting sites, 
information around what hate crime is for the public and continuing to offer regular 
training to officers around recognising hate crime.  

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

Some good engagement has taken place, especially during campaigns such as hate 
crime awareness week(HCAW), but there is a need for greater consistency over a 
longer period of time. For example, social media campaigns or other campaigns that 
continue on an ongoing basis rather than just for HCAW. 

It would be useful if there was a single point of contact to invite to key 
meeting/events. Funding for projects with a focus on community engagement would 
be very beneficial, particularly where there is a focus on community dialogue and 
capturing community voice and community led solutions/responses to hate. This 
would provide support for partners who are working to prevent hate crime and 
promote greater community cohesion.      
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4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

A hate crime working group (HCWG) and community cohesion groups exists within 
Portsmouth both of which have good levels of attendance and engagement from a 
variety of partners. Work is underway to establish more third party reporting centres 
within Portsmouth and community engagement events are being planned.  The 
Police IAG is also being relaunched.  
The Safer Portsmouth Partnership runs a Community Safety Survey biennially, 
whereby approximately a thousand Portsmouth residents are interviewed face-to-
face at various locations across Portsmouth. The 2016 Community Safety Survey 
found that people with disabilities were significantly more likely to be victims of crime, 
in particular: mugging, hate crime and online harassment/intimidation, than people 
without disabilities. BME respondents were also significantly more likely to be victims 
of hate crime than those who were British White. The fieldwork for the survey is 
currently being completed so it will be interesting to see if there is any change.

The PCC could support these approaches in a number of ways.  Providing 
funding/resources for centres that have been trained as 3rd party reporting centres to 
apply for promotional material would support the increasing of reporting.  
The PCC could also gather information from events such as big conversations or 
IAG's in order to capture victims and local residents voices across Hampshire. This 
could then be used to further inform the work of the PCC from local residents and 
victims perspectives.

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

 Increasing reporting, especially around disability hate crime 
 Ongoing support for police officers who attend faith groups and community 

organisations  
 Greater opportunity for community dialogue and support for frontline partners 

to arrange these events. 
 Continuing to hear the victims voice and take this into account when planning 

responses to hate crime.
 Challenges - 

 lack of understanding around the impact of hate crime
 lack of funding to create community dialogue events. 
 Ongoing reluctance to report hate crime
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6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

Portsmouth University's "Step up, Speak up" project is an excellent example of an 
"active bystanders initiative "encouraging reporting of hate crime and sexual 
violence.  Although in its infancy it has begun to make steps to change the culture of 
the university rather than just respond to incidents. 

Sussex embrace restorative justice in their responses and have developed the 
'Restore Diversity' intervention which they report as having a positive impact. 
 
7) Is there anything further that you can provide to the Panel that will assist us 

with our proactive scrutiny of this topic?

It would be useful to have a summary of what the PCC is focussing on with regards 
to hate crime and how they intend to provide support to partners so that the support 
available can be taken up by partners.   
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Ringwood Town Council

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

It was a pledge that held little relevance for those who do not live within the city 
centres

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

Whilst important to those that suffer from hate crime it is a strategy that takes up 
scarce resources whilst not addressing the issues that face a significant percentage 
of the population within Hampshire. Indeed, it is more dealing with the symptoms of a 
breakdown in law and order than the cause.

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

Given the level in hate crime that affects our area, the level of engagement is 
negligible.

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

None that we are aware of

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

Given the lack of relevance that this has to our community the challenge would be to 
find any suitable actions 
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6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

No

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

You may believe that our response is fatuous however those that respond to this 
questionnaire will, in all probability, be those that are affected by hate crime. We are 
concerned that, based on the response, there will be a disproportionate emphasis 
placed on this area of crime which holds little relevance to the community that we 
represent.
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Southampton City Council

1. Since the Publication of the Police and Crime Plan in 2016, how successful to 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate within our communities:

A total of 574 incidents of hate crime in Southampton were recorded by the Police in 
2016/17. This represents an increase of over 15% on the 492 hate crimes in 2015/16 
and 30% increase from 441 reported hate crimes in 2014/15. In comparison, the 
most recent Home Office report on Hate Crime, 46 showed a 29% increase nationally 
over the same period. In 2016/17, the majority of hate crimes nationally were race 
hate crimes (78%), 11% were sexual orientation related, 7% were religious hate 
crimes, 7% of hate crimes were disability related and 2% were transgender hate 
crimes.

Although hate crime is increasing in Southampton we note that this is happening 
nationally. The Safe City Partnership recognises that the police have been taking 
robust action in address hate crime, however, the Partnership has had limited 
engagement with the OPCC on this topic.

2. Are you aware of the current strategic approach to policing hate crime?  Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

A better and more detailed joined up approach to the collection of statistics on 
hate crime reports and prosecutions would enable a robust and more targeted 
response from the network. Current data is limited and more needs to be 
done around explaining what ‘hate crime’ is, where it is reported and what the 
complainant can do.  

3. How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion?  What opportunities do you feel exist for greater 
engagement?

The Southampton Safe City Partnership recognises that community cohesion 
can be supported by communication and raising awareness of hate crime, 
including what hate crime is and how to report it. The OPCC could therefore 
support community cohesion through improved communication and 
messaging on hate crime across the whole county. 

4. What engagement is currently being undertaken with local residents and 
victim support groups to better understand their concerns regarding hate 
crime?  How could the PCC support or improve the current approach?
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Southampton has an active hate crime network which is well established 
within local communities. 3rd party hate crime reporting centres were 
established in January 2017 and the network was set up in partnership 
between Hampshire Constabulary and Southampton City Council and is led 
by SPECTRUM, as a new way of supporting people to report hate crime 
incidents. 

Those organisations within the initiative have training to support victims and 
encourage the reporting of hate crime. This helps to improve their knowledge 
about what is meant by hate crime, how they can seek support and 
encourage the reporting of incidents. SPECTRUM have taken lead in 
facilitating the 3rd party hate crime reporting centres in Southampton.

There is an opportunity for OPCC to improve community engagements by 
working with and supporting this network.

Engagement with a wider stakeholder group has also taken place to raise 
awareness of hate crime, what it is, the effect it has on individuals and 
communities, reporting mechanisms and how organisations can support their 
staff and the people they come into contact with.  A number of organisations 
including Chamber of Commerce and Southampton General Hospital have 
benefitted from input.

5. What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and Isle of Wight?  What 
challenges exist which could prevent or delay these actions from being 
delivered?

 Communication and messaging; 
 Partnership working, including with communities; and
 Developing and engaging community champions.

6. Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either 
within Hampshire and the Isle of Wight or in other areas?

 National Probation Service has and established Victims Unit;
 Southampton has a 3rd party reporting centre network initiative (see 

question 4); and
 The Diversity and Inclusion Advocacy Service at Yellow Door have 

supported individuals affected or at risk of hate crime. They also run 
sessions on mate crime especially amongst individuals with learning 
disabilities.

 Awareness raising sessions with stakeholders (as detailed above)
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7. Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

Southampton Safe City Partnership believes that the citywide approach to 
tackling hate crime could be strengthened by bringing together the 3rd party 
hate crime reporting initiative with other partners in the city and county, such 
as Safe Places (for people with Learning Disabilities), Autism Awareness and 
Dementia friendly initiatives. This would provide joined up support services 
irrespective of the type of abuse / tolerance / discrimination or fear the 
customer might be experiencing.
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Sparsholt Parish Council

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities? 

A) It would be helpful to have a clear definition of what the phrase “hate crime” 
actually means. 

B) Is hate crime a collective for a group of criminal offences and a distraction 
from dealing with and reporting them?

C ) I’m not aware any changes. 

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

No, I’m not aware of the strategic approach to hate crime

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

In my experience the PCC and his office has not engaged with this 
community.

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

None, see my response to previous question.

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

A)To address Crime and its main causes, need and greed.
B) Financial! Not helped by diverting £0.5million of much needed funds to 
running the PCC’s office and reducing the number of police officers.
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6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

None that I’m aware of.

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

Perhaps the panel members should consider, individually or collectively, their 
position in light of the PCC’s response to the Panel’s negative reaction to his 
proposed budget. 
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West End Parish Council

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

The Parish Council is not aware of any hate crime incidents in West End and 
therefore unable to comment on any changes.

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

The Parish Council is not aware of the current strategic approach to policing hate 
crime.  Is this something  that should be being reported to the Council by the 
Neighbourhood Police Team ?  The Parish Council is not aware whether the 
Neighbourhood Police Team actually deal with hate crime.

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

The PCC has not engaged directly with this organisation at any time.  If there is
evidence of hate crime within West End, the Parish Council would be interested in 
figures of local incidents.

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

The Parish Council is unaware of any engagement with local residents/victim support 
groups and therefore unable to comment on how to improve the current approach

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

The Parish Council fully understands the financial restraints on delivery of any type 
of policing and consider that this would be the main challenge.  As the Parish 
Council has no experience of hate crime, it is not able to comment on what the 
priorities should be.  
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6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

The Parish Council is unaware of any examples.

7) Is there anything further that you can provide to the Panel that will assist us 
with our proactive scrutiny of this topic?

No
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Whitehill Town Council

  

NAME 
REDACTED
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NAME 
REDACTED
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Youth Commission

1) Since the publication of the Police and Crime Plan in 2016, how successful do 
you feel the PCC has been in his pledge to address hate crime? What 
changes have you observed, since this time, in the approach to supporting 
victims and those vulnerable to hate crime within our communities?

Since being a member of the Hampshire and Isle of Wight Youth commission I have 
found out that there are people dedicated to working to prevent hate crime which 
means that something is being done to address hate crime. 

2) Are you aware of the current strategic approach to policing hate crime? Can 
you identify any areas where the policing provision, within Hampshire and the 
Isle of Wight, in response to hate crime could be improved?

I am aware of the strategic approach to policing hate crime. I think the strategy is 
very thorough, however a way to improve with strategy number 3 about working with 
young people is perhaps to involve parents a bit more in the challenging of prejudice 
as I imagine many young people learn from their parents attitudes so parental 
education is also important which will address how they can help their children 
develop good attitudes towards diversity.  Something else that could be an idea to 
help to support victims of hate crime is to provide more opportunities for self defence 
classes which may improve confidence in victims.  

3) How effective do you feel the PCC and his office have been in engaging with 
partners to enhance the approach to preventing hate crime and to encourage 
greater community cohesion? What opportunities do you feel exist for greater 
engagement?

I think the PCC and the office have been engaging very effectively. Since joining 
the youth commission I have become a lot more aware of hate crime so therefore I 
have been engaged with. The survey the youth commission did on hate crime is a 
prime example of partners engaging with the community. I feel that it should be 
covered in schools by teachers themselves as well as the youth commission doing 
work shops. I also think Hampshire pride was a great way of the PCC engaging 
with the community. 

4) What engagement is currently being undertaken with local residents and victim 
support groups to better understand their concerns regarding hate crime? How 
could the PCC support or improve the current approach?

Hampshire pride was a way of engaging with the community and local residents 
which was good because the youth commission was able to undertake surveys on 
hate crime which will be used to understand concerns. A way to support this would 
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be to continue the growth and awareness of the youth commission. Another way 
would be to try and engage with local businesses and offices to employees because 
hate crime may occur in the work place. 

5) What do you think should be the priorities for action to address hate crime and 
enhance community cohesion within Hampshire and the Isle of Wight? What 
challenges exist which could prevent or delay these actions from being 
delivered?

I think the priorities should be challenging and education of perpetrators because if 
they were effectively challenged and educated hate crime would decrease because 
they cause hate crime to occur. I also think victim support should be a priority 
because this can assist in helping them become more resilient to such attacks if they 
get the right support.  

6) Are there any examples of successful approaches in tackling, and supporting 
victims of hate crime which you or your organisation are aware of, either within 
Hampshire and the Isle of Wight or in other areas? 

I am aware of an app which helps to report hate crime. The youth commission also 
campaigns to raise awareness which is successful. 


